
EXHIBIT A 

Contact Persons to Work With Staff 



(a) issues relating to processing this application 

Patrick D. Crocker, Attorney 
Early, Lennon, Crocker & Bartosiewicz, P.L.C. 
900 Comerica Building 
Kalamazoo, MI 49007 
Telephone: (616) 381-8844 
Facsimile: (616) 349-8525 
E-mail: pcrocker@,earlvlennon .com 

(b) consumer issues 

Michael Franklin, President 
Global Communications Consulting Corp 
25 Kilmer Drive, Suite 217 
Morganville, NJ 07751-1561 
Telephone: (732) 972-7300 
Facsimile: (732) 972-7712 
E-mail: mfranklin@eorcc.com 

(c) consumer complaint resolution 

Michael Franklin, President 
Global Communications Consulting Corp. 
25 Kilmer Drive, Suite 217 
Morganville, NJ 07751-1561 
Telephone: (732) 972-7300 
Facsimile: (732) 972-7712 
E-mail: mfranklin@,eoecc.com 

technical and service quality issues 

Michael Franklin, President 
Global Communications Consulting Corp. 
25 Kilmer Drive, Suite 217 
Morganville, NJ 07751-1561 
Telephone: (732) 972-7300 
Facsimile: (732) 972-7712 
E-mail: mfranklin@,eopcc.com 

(d) 

(e) “tariff” and pricing issues 

Michael Franklin, President 
Global Communications Consulting COT 
25 Kilmer Drive, Suite 217 
Morganville, NJ 0775 1 - 156 1 
Telephone: (732) 972-7300 
Facsimile: (732) 972-7712 
E-mail: mfranklin@eogcc.com 


